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Our Clients
Our Client strength has been the key success to our growth. We have a Long-term association with all our 

clients and most of the new clients are referred by our existing clients.

One is Enough
Avail your one stop services for Hospitality and Facilities 
Management, Security Guard Solutions and Pest Controls
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About Us

Our Aspirations

At Safal, we understand the value of functionality, 
safety and sustainability of the place you sprout in. 
Given the times that we are living in, a smoothly 
operational and secure environment that ensures a 
healthy ambiance is of paramount importance. And 
that’s why it’s essential to cultivate it.

When it comes to timely services and efficient work, 
you will always find one company to trust! And that’s 
us! Having earned our recognition in the facility 
management services, we have mastered the art of 
providing customized solutions to elegant properties 
and noble clients. 

With the inception in the year 2009, the aim of the 
company was to build a platform that would be able 
to cater diverse opportunities to several people. The 
mastermind behind this initiative as well as the 
driving force towards the company’s success is the 
owner of the company – Mayur Thaker. Our Purpose

Driven by the core values, we provide passionate 
services and build organizational capabilities that 
create great value for our clients and stakeholders. 
Having served many clients through dedicated 
client-centric ideology, we have perfected the art of 
providing premium facility management services. 

Our biggest asset is our team, without whom, 
reaching here would have been unimaginable. For 
their sheer dedication towards our company, we 
acknowledge every employee as family. We provide 
opportunities with which they can develop and 
nurture their talent and utilize it for enhancing 
productivity and growth in their personal as well as 
professional lives.

Providing excellent training to employees with 

opportunities for growth and development into 

management. Providing resource conscious 

management through the implementation of efficient 

and cost-effective procedures. Safal Hospitality and its 

customers work as a team. We strive to make your 

built environment a safe, comfortable and secure 

place to thrive today and every day.

To pro-actively deliver the highest standards of 

cleaning services with conviction & spirit of 

co-operation keeping “Client’s Expectations” as the 

supreme goal. To acknowledge every employee as a 

“Partner”. Develop & nurture their talent for 

enhancing efficiency & productivity to deliver with 

Passion & Seva Bhav. Empower them to be the 

happier “Entrepreneurs by choice”. To build a strong 

outsourcing business organization through 

continuous innovation.

Facilitating elegance
and content to

homes & organizations
is our prime intent

Complete Solution to 
A - Z needs for 
Facilities Management
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Mr. Mayur Thaker
Founder

The Founder’s Perspective Segments We Serve

Housekeeping Services Event Housekeeping Pantry Services

Adept at adapting to every kind of industry, there is no field where we can’t work. 

With utmost dedication and practical strategic approach, we have been able to 

serve various clients pertaining to different fields.

Range of services provided under 
Facilities Management includes..

Mr. Jigar Makwana
Vice President

Jigar Makwana began his journey in the services 

sector in Dec 2017 and is achieving success since 

then. His vast experience in the development and 

implementation of world-class sales enablement 

platforms, high-powered consultative sales training, 

and productivity programs is remarkable. He has 

commendable command over sales, business 

development, marketing and customer service and 

these are his very own forte.

4

With undying optimism and great determination, I 

aim to keep the Safal fraternity going strong, creating 

new benchmarks My team’s unfailing trust and belief 

in me has helped me achieve the success that I hold 

today. By extending our quality services and pushing 

the boundaries, my team and I plan on taking each 

and every project to greater heights. I lead the way 

when it comes to training, grooming, manpower 

management and pertaining prerequisites. My aim is 

to assist undermined talents by providing specialized 

training and channelizing them into productive 

mainstream business.

Excellence 
should not be just a goal, 
but a habit

Security Services Pest Control General Payroll Services

General Maintenance Project Cleaning Floor Polishing

External Cleaning 
of Glass Facade

Gardening Mechanized Housekeeping
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Accreditations of SHMS

Why Choose Safal! 

• Registered at Ahmedabad under Bombay Shops & Est. Act, 1948.
• Registered under the Employees State Insurance Corporation.
• Registered under Permanent Account Number (PAN).
• Reguatration under Central Board of Excise and Customs Chapter- V of the 

Finance Act 1994 under Service Tax Rules, 1994.
• Registration under Gujarat State Tax on Profession, Trades, Calling &   

Employment Act, 1976.
• Licence under the private security Agencies (Regulation).

• Certification ISO 9001:2008 & ISO 14001:2004.
• Tax Deduction Account Number (TAN)
• Registered under Provident Fund Department
• Food and Drugs Control Administration for Food Safety and Standards Act, 2006
• Registered under Agriculture, Farmers Welfare & Co-operation Department for 

Pest Control Services

Training and Development
Staff training is the process of training the current staff of the organization for enhancing the performance 

of the staff as well as the productivity of the organization. Our training and development sessions ensure all 

the necessary resources, information and support needed in order to engrave the perfect skills in each of 

our staff members. Safal’s every staff member is polished and well trained to carry out the functions and 

duties swiftly giving our clients a complete peace of mind. 

Certifications

12+ 2500
Years of

experience

1200+
Happy Clients

within 12 Years

75+
Regular clients
since 7-8 Years

5000+
Manpower 

strength

Full Time
 In-house team 
for all facility 

services 

Back Office
35+ qualified 
office support 

staff 

Wide
Presence in 
three tier 

cities

Sq.Ft. office
area

1000
Sq.Ft. Training

area

Quality Mark Awards 2017
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Pest Control Services
One more feather in Safal’s cap of services. We are now providers 

of Pest Services for Commercial and Residential properties. Now  

pest control services is a phone call away.

Security Services
We aim to safeguard our clients, their properties and assets, Real 

Force specializes in security guard services. Being part of an eminent 

venture like Safal Hospitality and Maintenance, we are widely known 

as Gujarat’s leading company in  security services.

Treatments of Pest Services

We take annual contract 
and one time job as well

We Strive to 
Provide THE BEST 
Pest Control Services 
Possible at Fair Prices

Complete 
Anti-Termite

Guarding and 
Safekeeping 

Services 

Security Guard for 
Residence, Commercial 

and Industries 

Armed Security 
Guard 

Lady Security 
Guards

VIP Security Event Bouncer Security Consultancy
Services 

Traffic Marshals

Cockroach 
Control

Bed Bug 
Management

Wood Borer 
Control

Mosquito Control Rodent Control Fly Control Bird Control

98

Your safety is our absolute priority!

What you hold dear, 
we secure it by holding it near!
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